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Telephonic Interpreting

Quick Reference Guide

1. Dial the tol-freo number shown below. a 1-
WORLD LANGUAGE Customer Service Agent (CSA|
will answr,

2. Provide the access information shown below,

3. Request the language you need. or ask the CSA
for helpin determining the language.

4. Advise the CSA if you need to connect to a third
party at any locaton,

5. The CSA wil put you on hold unti the nterpreteris
on the line.

DIAL: 888.XXX.XXXX
ACCESS CODE: XXXXXX
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1-WORLD LANGUAGE

Quick Reference Guide

1. Dial the toll-free number shown below, a 1:-WORLD.
LANGUAGE Customer Service Agent (CSA) will answer.

2. Provide the access information shown below.

3. Request the language you need, or ask the CSA for help
in determining the language.

4. Advise the CSA if you need to connect to a third party at
any location.

5. The CSA will put you on hold until the interpreter is on
the fin

"We Speak Your Language”

DIAL: 800-xXX-XXXX
Access Code: xxxxxx
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PH 504.388.0411    FAX 888.294.8815    WEB 1worldlanguage.com
TELEPHONIC INTERPRETING


Implementation Materials   








QUICK REFERENCE CARD (4" x 6") 


This handy card lists the service access information for quick reference. 








LABELS (2.5" x 1") 


Place these labels on phones, ID badges, or patient folders for quick reference of your service access information. 








QUICK REFERENCE & LANGUAGE ID POSTER 


Various sized materials that state how to access the telephone interpreters, and some that state “Point to your language and an interpreter will be provided to you at no cost” in the most frequently requested languages and dialects nationwide. 


• Mini Poster (9" x 12") – Top 24 languages & Dialects 


• Easel (9" x 12") – Top 24 Languages & Dialects 


• Large Poster (18" x 24") – Top 24 Languages & Dialects 


• ID Brochure – Top 55 Languages & Dialects 








HOW TO SHEET (8.5" x 11") 


Provides step-by-step instructions on how to use our telephone interpreting service in three different scenarios. 











